Non Delivery Report

From: Microsoft Qutlook [MicrosoftExchange329e71ec88aed615bbc36abbeced1108e@usepa.onmicrosoft.com]
Sent: 12/1/2019 12:41:37 PM

To: bhenderson@responseinc.com; mkelley@responseinc.com

Subject: Undeliverable: RE: ***External E-Mail*** 112312 Preliminary Data Table_2019-11-29 (002).pdf

Attachments: RE: ***External E-Mail*** 112312 Preliminary Data Table_2019-11-29 (002).pdf

Your message did not reach some or all of the intended recipients.

Subject:RE: ***External E-Mail*** 112312 Preliminary Data Table 2019-11-29 (002).pdf
Sent:12/1/2019 12:41:37 PM

The following recipient(s) cannot be reached:

bhenderson@responseinc.com;mkelley@responseinc.com on 12/1/2019 12:41:37 PM

Diagnostic code = MtsCongested; Reason code = TransferFailed; Status code = 540Diagnostic code =
MtsCongested; Reason code = TransferFailed; Status code = 540

<#5.4.316 smtp;550 5.4.316 Message expired, connection refused><#5.4.316 smtp;550 5.4.316 Message
expired, connection refused>

Delivery has failed to these recipients or groups:
bhenderson@responseinc.com (bhenderson @responseinc.com)

Your message wasn't delivered. Despite repeated attempts to deliver your message, the recipient's
email system refused to accept a connection from your email system.

Contact the recipient by some other means (by phone, for example) and ask them to tell their email
admin that it appears that their email system is refusing connections from your email server. Give
them the error details shown below. It's likely that the recipient's email admin is the only one who can
fix this problem.

For Email Admins

No connection could be made because the target computer actively refused it. This usually results
from trying to connect to a service that is inactive on the remote host - that is, one with no server
application running. For more information and tips to fix this issue see this article:
https://go.microsoft. com/fwlink/?Linkld=389361

mkelley@responseinc.com (mkelley@responseinc.com)
Your message wasn't delivered. Despite repeated attempts to deliver your message, the recipient's
email system refused to accept a connection from your email system.

Contact the recipient by some other means (by phone, for example) and ask them to tell their email
admin that it appears that their email system is refusing connections from your email server. Give
them the error details shown below. It's likely that the recipient's email admin is the only one who can
fix this problem.

For Email Admins

No connection could be made because the target computer actively refused it. This usually results
from trying to connect to a service that is inactive on the remote host - that is, one with no server
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